














Work Area Expectations

Table 6
Superintendent’s Area Perceptions of Work Area Expectations in 2016
Communications & Community Engagement 93%
) ) Customer Service 83%
| am given deadlines that are reasonable. )
Superintendent’s Area - Other 100%
Superintendent’s Area - All 93%
Communications & Community Engagement 64%
o ] Customer Service 73%
My department/work group is given deadlines that are reasonable. .
Superintendent’s Area - Other 100%
Superintendent’s Area - All 79%
Communications & Community Engagement 76%
| am satisfed with the amount of autonomy and control | have over my Customer Service 83%
own work. Superintendent’s Area - Other 92%
Superintendent’s Area - All 83%
Communications & Community Engagement 44%
) ] Customer Service 42%
My work environment is too stressful.* )
Superintendent’s Area - Other 8%
Superintendent’s Area - All 33%

Note. * Due to the wording of this survey item, low percentages are desirable.



Work Area Environment

Table 7
Superintendent’s Area Perceptions of Work Area Environment in 2016

Communications & Community Engagement 47%

Morale is high in my work group.




Facilities and Resources

Table 8
Superintendent’s Area Perceptions of Facilities and Resources in 2016

Communications & Community Engagement 88%

Staf have sufcient access to appropriate materials necessary to do our Customer Service 75%
work.




Employee Experiences with Negative Workplace Behaviors in their Work Area

Table 9



Employee Experiences with Negative Workplace Behaviors in their Chief Area and the
Central O¥ce for 2016

Table 10
Percentage of Superintendent’s Area StaF Indicating Each Negative Workplace Behavior Occurs Once a Month or More and
Never Occurs in their Chief Area and the Central OFce in 2016
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Working at AISD

In the Superintendent’s Area, approximately 90% of employees agreed AISD is a good place to work (Figure 1). District-
wide, approximately 90% of employees agreed that AISD is a good place to work.

Figure 1
Most Superintendent’s Area Staf agreed that “Overall, AISD is a good place to work” in 2016.
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