
 

 

In 2010-2011, a total of 21,683 parents of Austin Independent School District 

(AISD) students, representing 25.5% of the district’s student population, 

responded to the Parent Survey. Table 1 provides a summary of respond-

ents according to school level in 2009-2010 and 2010-2011, and Table 2 

shows response rates in 2010-2011 according to race/ethnicity and level. 

AISD Parent Survey Overview 

 Elementary Middle High 

 
2009-
2010 

2010-
2011 

2009-
2010 

2010-
2011 

2009-
2010 

2010-
2011 

Surveys returned 16,373 16,968 2,551 1,803 1,786 2,929 

Students 47,986 49,087 16,022 15,562 20,288 20,917 

% of students represented 34% 35% 16% 12% 9% 14% 
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2010-2011 Parent Survey Results, by Level, for Survey Categories 

Figure 1. 2010-2011 Parent Survey Average Ratings, by Level. Across all levels, average ratings were in the de-
sirable range (i.e., above 3.0) for all categories, with the exception of parents at the high school level for the 
category of parental assistance, communication and school Involvement. In all cases, parents of elementary 
school students rated each category more favorably than did parents of middle and high school students. 
Across all levels, parents provided highest ratings for the category of teacher expectations, indicating that 
parents believed  teachers had high expectations for their child. Conversely, parents provided lowest ratings 
in the areas of parental assistance, communication and school involvement, and academic planning infor-
mation.  

 

 

2010-2011 Parent Survey Item Results, by Level 

Figure 2. Average Ratings for the Item: “I believe my child likes to go to school.” For the second consecu-
tive year, parents largely agreed their child liked to go to school. However, parents of elementary and middle 
school students rated this item more positively than did high school parents. 
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Note. Response options for most categories ranged from 1 (strongly disagree) to 4 (strongly agree). Response options 
for parental assistance, communication and school involvement ranged from 1 (never) to 4 (often). It is desirable to 
have a response of at least 3.0.  
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Respectful School Community. This scale consists of 10 items that measure the extent to which parents of 

AISD students perceive a welcoming, respectful environment for students and their families.  

Table 3. Respectful School Community Item and Overall Averages, by Level. 
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Adequacy of Academic Planning Information. This scale consists of five items that measure the adequacy of 

the information school staff provide to assist parents with academic planning.  

Table 5. Academic Planning Information Item and Overall Averages, by Level. In 2010-2011, parents of ele-
mentary school students were more satisfied than they were in 2008-2009 with the amount of information 
provided about the transition to middle school; furthermore, in 2010-2011, parents of elementary and high 
school students were more satisfied than they were in 2008-2009 with the information they received about 
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Support for Parental Involvement. This scale consists of 12 items and measures the extent to which parents 

perceive that campus staff value their input, are open to communication, and support their involvement on 

campus. 
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Parental Assistance, Communication, and School Involvement.  This scale asks parents to report the fre-

quency with which they participate in a variety of school-related activities, both at home and at their child’s 

school, as a means of understanding their involvement with their child’s education.   

Table 8. Parental Assistance, Communication, and School Involvement Item Means, by Level. In 2010-2011 
five new items specific to parental involvement in education at home were added to this subscale; therefore, 
in 2009-2010, overall averages were not computed. Overall, parents of elementary and middle school stu-
dents  reported significantly greater involvement than did parents of high school students. However, parents 
at all levels reported frequently talking with their child about their school day and discussing time manage-
ment. Across all levels, the activities that parents engaged in the least were volunteering at their child’s 
school and attending  Parent Teacher Association (PTA) or Campus Advisory Council (CAC) meetings.   

 Elementary  Middle High 

Parental assistance, communication, and school involve-

ment average 

2009-
2010 

2010-
2011 

2009-
2010 

2010-
2011 

2009-
2010 

2010-
2011 

17. My child has a place at home for books and school mate-

rials 
n/a 3.58 n/a 3.48 n/a 3.50 

29. Talk with my child about his/her school day. 3.87 3.86 3.76 3.73 3.74 3.78 

30. Supervise my child’s homework. 3.85 3.83 3.44 3.40 3.03 3.03 

31. Help my child study for tests. 3.66 3.63 3.21 3.16 2.76 2.78 

32. Talk with other parents about my child’s school. 3.03 3.03 2.89 2.93 2.89 2.88 

33. Communicate with my child’s teachers (e.g., telephone, 

email, notes, in person). 
3.43 3.44 2.92 2.94 2.75 2.81 

34. Volunteer at my child’s school. 3.48 2.51 2.19 2.27 2.21 2.23 

35. Attend PTA/CAC meetings. 3.49 2.47 2.15 2.22 2.05 2.03 

36. Attend regularly scheduled parent-teacher conferences. 3.71 3.70 3.1 3.11 2.86 2.95 

37. Attend annual meetings about my child’s academic 

plans. 
3.29 3.28 2.94 2.96 2.79 2.86 

38. Visit my child’s school (e.g., for lunch, walk them to 

class, observe). 
3.28 3.25 2.52 2.51 2.27 2.28 

39. Attend performance events and/or sports events at my 

child’s school. 
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Parent Support Specialist. Parents of children attending schools with a parent support specialist were asked 

to provide feedback regarding their experiences with their school’s parent support specialist.  

Table 9. Parent Support Specialist Item and Overall Averages, by Level. Ratings of the assistance from par-
ent support specialists fell below the desirable score, especially at the high school level, where a meaningful 
decrease was found between 2009-2010 and 2010-2011 in parents’ perceptions regarding their child’s parent 
support specialist. 

Note. Response options range from 1 (never) to 4 (often).  

Superintendent Ratings. In 2010-2011 parents were asked to rate the Superintendent’s impact on academic 

programs and support for parent involvement.   

Table 10. Superintendent Item Averages by Level. Parents of elementary school students rated the Superin-
tendent more favorably than did parents of middle and high school students.  

 Elementary Middle High 

 2010-2011 2010-2011 2010-2011 

The Superintendent:    

21a. Has made a positive impact on the district's aca-

demic programs. 
3.15 2.89 2.76 

21b.Does a good job of asking for input from par-

ents.  
3.22 3.02 2.95 

21c.Does a good job of communicating with parents.  3.22 3.01 2.95 

Note. Responses range from 1 (strongly disagree) to 4 (strongly agree). It is desirable to have a response of at least 3.0.  

Central Office Accessibility. In 2010-2011, parents of AISD students were asked to rate their satisfaction with 

Central Office accessibility.  

Table 11. Central Office Accessibility Item Averages by Level. Across all levels, ratings were favorable; ratings 
were, especially favorable at the elementary school level.  

 

 Elementary Middle High 

 2010-2011 2010-2011 2010-2011 

18. District staff are responsive to parents.  3.35 3.08 2.99 

19. I know who to contact if I have a question or con-
cern about my child's education. 

3.53 3.25 3.21 



9     

2010-2011 parent survey districtwide results  

Appendix: 2010-2011 Elementary School Parent Survey Subscale Scores, by Campus 

Note. Arrows represent the desirability of the mean core:     =3.0 or above,    =2.75-3.0,   =2.5-2.75 
=below 2.5.  
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Appendix: 2010-2011 Middle School Parent Survey Subscale Scores, by Campus 

Note. Arrows represent the desirability of the mean core:     =3.0 or above,    =2.75-3.0,   =2.5-2.75 
=below 2.5.  
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Appendix: 2010-2011 High School Parent Survey Subscale Scores, by Campus 

Note. Arrows represent the desirability of the mean core:     =3.0 or above,    =2.75-3.0,   =2.5-2.75 
=below 2.5.  
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