What is cultural competence?

Culturalcompetenceis an
ability to interact effectively
with people of different
cultures. It comprises four
components:

1. Awareness of one’s
own cultural worldview
2. Attitude
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Figure 3. Behavioral environment subscale averages by department.
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Note.Responses were rated on a scale from 1 (unfavorable environment) to 4 (favorable environment). Scores of 3.0 or higher are
considered to be “positive,” scores between 2.5 and 3.0 are “fair,” and scores below 2.5 are “not positive.”
Source 20092010 AISD Central Office climate survey

Across all departments, average behavioral environment scores were positive; however, the police department reporte
the lowest atingamong central office departments

Tablel. Behavioral environment subscale ratings by item across departments
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I have experienced 3.13 2.77 2.98 3.00 3.26 2.82 2.96 341 2.67 3.00
discrimination while
employed at AISD
Racial tension 3.88 3.50 3.42 3.85 3.78 3.63 3.79 3.77 3.54 3.79
Bullying 3.66 3.40 3.42 3.70 3.79 3.47 3.41 3.77 3.39 3.79
Disrespect for 3.51 3.37 3.39 3.25 3.51 3.28 3.53 3.58 2.94 3.78
supervisors
Disrespect for cavorkers 3.35 3.15 3.32 2.73 3.29 3.20 3.28 3.48 2.76 3.42
Unsafe practices 3.93 3.73 3.79 3.55 3.91 3.81 3.72 3.85 2.94 3.96
Sexual harassment 3.95 3.87 3.92 3.48 3.96 3.92 3.95 3.95 3.78 3.96
Discrimination 3.85 3.43 3.74 3.48 3.87 3.50 3.74 3.85 3.25 3.74

Note.Items were initially rated on a scale from 1 (never happens) to 5 (happens daily). For consistency and to simplify
interpretation, items were subsequently rescaled from 1 (unfavorable environment) to 4 (favorable environment).
Source 20092010 AISD Central Office climate survey

It is important to note when looking at ratings for each item separately, that Curriculummatrddtion,Educational
Qupport, Human Resources, Information Technology, asit@®made more endorsements of a “fair” than a “positive”
environment in terms of workplace discrimination. Furthermore, in general, thegpdéipartment gave the lowest
ratings to behavioral environment items.
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Figure 5Cultural Competency items by department

Note. Items were rated on a scale from 1 (Strongly Disagree) to 4 (Strongly Agree). It is desirable to have an average score of 3.0 «
higher; scores between 2.5 and 3.0 are “fair,” and scores below 2.5 are “not positive.”
Source 20092010 AISD Central Office climate survey

Across departments, AISD staff rated these items positielyever, curriculum and instruction, facilities, ham
resources, anthe policedepartmentrated items referring to worlgroup morale(i.e. the opinions of employees in my
work group are respected by employees in other areas / the employees in my work group communicate with each othe

in an open and honestay)in the “fair’ range.
Table 3Staff ratings to itens in the Employee Affiliation and Policies &rdcedures subscales

Note. Items were rated on a scale from 1 (Strongly Disagree) to 4 (Strongly Agree). It is desirable to have an average score of 3.0 «

4| Page

Natalia Ibanez, M.Ed.
DPE Publication No. 10.15RB



Elementary

Note. Responses range trom 1 (strongly disagree) to 4 (strongly agree). Sourc20200Farent survey 5 | P a ge

Natalia Ibanez, M.Ed.
DPE Publication No. 10.15RB






	/Cultural Competency Brief
	Campus Staff Climate Survey
	At the middle school level, staff reported more frequency of bullying than at the elementary and high school levels; furthermore, the increase in frequency of bullying in middle school from 2007-2008 to 2009-2010 is statistically significant. Staff re...
	Central Office Climate Survey
	Student Climate Survey
	This survey is administered to all students in grades 3 through 11 and it is designed to measure their perceptions of six broad dimensions of climate. In 2009-2010, three-quarters of the district’s students responded to the survey. Response rates were...
	Table 4. Student ratings to items in the Behavioral Environment, Adult Fairness, and Student Engagement subscales
	Table 5. Parents ratings to items in the Respectful School Community  subscale

