Date

June 23 & 30, 2020

Dates of public notice

July 1, 2020

Due date for questions by 2:00 pm

July 13, 2020

Questions and answers posted on our website

July 21, 2020
July 22 - 29, 2020

RFP opening / due date at 2:00 pm CST
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INTRODUCTION

The Austin Independent School District (herein after referred to as “AlISD” or the
“district”) is seeking proposals from firms qualified and experienced in providing
Software as a Service (SaaS) for a mass notification service for communication in
the K-12 school district environment.

Each Bidder, by submitting its proposal, agrees that the proposal is subject
to the Austin ISD Policies and Provisions and agrees to comply with those
conditions. Acceptance of a proposal will occur only when a contract is
executed. Any contract will incorporate the Austin ISD Policies and
Provisions and Standard Terms and Conditions and no commitment exists
until a contract is executed by both parties.

HISTORICALLY UNDERUTILIZED BUSINESS (HUB) PROGRAM
REQUIREMENTS

The HUB Program promotes and strongly encourages the involvement and
participation of Historically Underutilized Businesses in District-wide
procurements. According to AISD policies CH
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IV. INITIAL REVIEW OF PROPOSALS

Any contractor determined non-responsible or any proposal determined non-
responsive will not be evaluated further. The contractor will be notified of a non-
responsible or non-responsive determination.

Responsive
In order for a proposal to be responsive:

e ALL required forms listed above shall be signed and included with
proposal;

e Proposal shall be received prior to the RFP opening date at the
address listed on the cover page;

* Proposal shall respond to the entire scope of service and
performance requirements as requested.

Responsible

In order for a proposal to be responsible, the contractor shall be in good financial
standing with the Texas Comptroller of Public Accounts.

V. COMPETITIVE SELECTION / EVALUATION

A. This is a NEGOTIATED procurement and as such, award will not
necessarily be
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‘ Points ‘ ltem

PHASE 1
Points Item Detailed Description

20 Points | Proposed Plan The adequacy and completeness of the plan offered,
addressing the Scope of Service.

15 Points | Contractor's The demonstrated ability of the Contractor to provide

Capabilities services, including references.

25 Points | Proposed Products | Quality of items as well as their ability to meet
specifications and sustainability requirements and
preferences.

40 Points | Financial Proposal Start-up costs, fixed product costs as well as rebate
iIncentives to determine best value.

PHASE 2
Detailed Description
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Requirements:

The requirements for AISD’s Mass Notification System are listed below.

A. System Delivery

1. The proposed system must not require the purchase or installation of any
hardware, software, or phone lines, whether onsite or offsite.

2. The proposed system can be accessed, and all functions employed from
anywhere using a web browser. Please list supported web browsers and
versions. Please note, if the system has a dedicated mobile application.

3. The provider must meet the following Service Level with respect to Call
Delivery

a.
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10.

11.

The provider must allow external systems to integrate via APIs. Describe
this functionality.

Allow for secure and direct publishing to Facebook, Twitter or other social
media.

Allow for rich-text HTML enabled emails. This includes copy and paste
into the email field from Word or other word processing applications.

Allow for inclusion of graphics and/or PDF within the email.

Allow the user to attach documents within emails.

Allow the creation and use of user created Templates. Templates must
be available via web browser and mobile devices.

Allow users to select the type of phone message to send — voice, SMS
text, or voice and SMS text. The system must offer the ability to deliver
messages in the user’s own voice, or text-to-speech.

Permit use of data fields within email, text to speech or SMS notices.
Fields to include personalized contact information such as contact’s
name, school name, date, library balance, cafeteria balance, grades,
periodic attendance or whatever customized “wildcard” content users
need to deliver to recipients.

Provide the ability to extract home language from a client database field
and enable the automatic distribution of messages in a contact’s preferred
home language. Describe this process.
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12.

13.

14.

15.

16.

17.

18.

19.

Allow for the quick and easy translation of English-language content into
other languages for email, text to speech and SMS messages. Describe
this functionality and languages supported.

Record and archive messages for future delivery.

Provide ability to create, store and share lists and message templates.

Provide the capability of creating different message categories...i.e.
Emergency, Attendance, Districtwide, Survey, Campus, Band Members,
etc.

Provide ability for authorized users to easily access different schools for
messaging purposes, with only one user account.

Provide the ability for users to create multiple custom Caller ID profiles
that can be selected during the message creation process, allowing for
multiple messages to be sent simultaneously, each with its own Caller ID.

Provide the ability for users to create multiple custom Email ID profiles
that can be selected during the message creation process, allowing for
multiple messages to be sent simultaneously, each with its own Email ID.

Allow for the manual creation and automatic import of an unlimited number
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21. Provide a call cancellation capability that allows the user to stop an
outgoing call in process.

22. Automatically retries u
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5. Provide time of completion of all first call attempts, indicating the speed at
which themessage reached the majority of phone recipients.

6. Provide history of contact data imports including date, time, a high-level
results view and in-depth, downloadable results.

7. Provide recipient-specific message history, delivering results by mode for
each message along with a downloadable report that provides
comprehensive information for every call and delivery mode for a given
Recipient.

8. Provide contact data metrics during the message creation process
informing users of the number of modes (phone, email, etc...) associated
with the currently selected contacts.

9. All reports will be downloadable in PDF and CSV formats.

G. Call Send Process

1. Provide an intuitive and user-friendly web interface that allows authorized
users to quickly create multimodal messages.

2. Provide an intuitive and user-friendly mobile application that allows
authorized users to quickly create multimodal messages.

3. Provide a telephone-only access method to send calls if the client is
unable to access the web interface for any reason. This process should
be simple, secure, and must not require operator intervention.

H. Customer Implementation, Training and Support

1. Present a detailed implementation plan with a timeline from contract
signature through wuser training with clearly identified roles and
responsibilities for both provider and client. The plan must be able to be
completed within 60 days of the date the contract is signed.
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VII.

2. Present (during the implementation and training phase) an articulated plan
for best practices for use and how the system adheres to existing client
protocols for communication.

3. Include initial training for System Administrators and training personnel in
stated costs.

4. Provide printed training manuals as well as suggestions for use and best
practices as part of the training process.

5. Offer unlimited 24/7/365 support through a toll-free phone number at no
additional cost.

6. Our contract for our current system expires on November 1, 2020. The
selected system will be required to be in place and be fully functional four
weeks before that date to facilitate testing and user training.

Recommendations

We recommend that vendors generate a VPAT™ for any ICT that is intended to
be marketed to government agencies. Use the VPAT™ to make specific

statements in simple recommended language to demonstrate how the features
and functional characteristics of your product meet the Revised 508 Standards.

For more information and VPAT Template download, please visit link below.
https://www.section508.gov/sell/vpat#:~:text=A%20Voluntary%20Product%20A
ccessibility%20Template,ensure%20the%20deliverable%20is%20accessible.

APPENDICES AND ATTACHMENTS

Appendices (Documents included within this proposal):
Appendix 1 — Purchasing and Acquisition Vendor Relations Policy
CHE-LOCAL

Attachments (Separate documents available to download):


https://www.section508.gov/sell/vpat#:%7E:text=A%20Voluntary%20Product%20Accessibility%20Template,ensure%20the%20deliverable%20is%20accessible.
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227901
PURCHASING AND ACQUISITION CHE
VENDOR RELATIONS (LOCAL)
Complaints Any person who is aggrieved in connection with a HUB program
policy decision may file a complaint in accordance with
GF(LOCAL).
Violations The following are violations subject to sanctions:
1. Falsely conceal or cover up a material fact or make any false,

fictitious, or fraudulent statements, reports, or
representations, or make use of any false writing, document,
or electronic report knowing the same to contain any false,
fictitious, or fraudulent statement.

2.  Fraudulently obtain, retain or attempt to obtain, or aid another
in fraudulently obtaining, retaining, or attempting to obtain cer-
tification status as a HUB.

3. Make false reports regarding payments made to subcontrac-
tors or sub-consultants.

Sanctions Any person who violates the provisions of this section shall be sub-
ject to the following sanctions and to the maximum penalties pro-
vided by law:

1. The District may bar, suspend, or deem nonresponsive in fu-
ture District solicitations and contracts, for a period of up to
five years, any bidder or proposer, or contractor or subcon-
tractor following notice and an opportunity for a hearing in ac-
cordance with the protest procedures in this policy.

2.  The District may, by contract, and where appropriate and law-
ful, impose an administrative penalty.

3. In addition to other

Request for
Proposal and Bid
Invitation
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