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Checklist and Submission Guidelines

This checklist is provided to help you conform to all form/document requirements stipulated in this solicitation and attached herein.

(This is not a required form, it is not necessary to return this checklist with your proposal.)

Understanding the Proposal

Completed

Read entire RFP document, appendices and attachments

Review AISD Policy and Instructions on our website: Policy and Instructions

Attend pre-proposal conference (not required)

Submit questions properly before deadline
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Section Il - Scope of Service

A description of services and capabilities as outlined in the Scope of Service and
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VI.

1.

SCOPE OF SERVICE AND PERFORMANCE REQUIREMENTS

Term

The agreement(s) resulting from this solicitation will be in effect for an initial term of one (1)
year from the date of award by the Board of Trustees, or such date established by the
agreement. The parties by mutual consent may renew the agreement for up to three (3)
additional one (1) year periods. In addition, the district reserves the right to extend the contract
for an additional time beyond the final expiration date if necessary to ensure no lapse in
service.

Scope of Services
Austin ISD needs to establish one or more strategic supply agreements for Internet access

with one Internet Service Providers (ISP) for one 10 Gbps bandwidth link to AISD locations
using the GAATN network as the connection point to the AISD network. The bidder must be
a Tier 1 or Tier 2 provider of Internet services that include enterprise class network support
and internet security / protection mechanisms as part of the standard service offering.

The AISD will determine the optimal service provider for the sites located on the South side
of the AISD network. The South segment of the AISD network includes approximately 78
sites. AISD will choose the vendor for delivery of Internet access based on several criteria (as
described later in this document).

AISD will consider several options to find the optimal method to establish an optimal location
with an ISP. If the ISP already has a connection into a designated site on the GAATN network
(see list below and GAATN.org for additional information), AISD may be able to cross connect
to the ISP at a GAATN location. Also, it may be possible for AISD to bring GAATN fiber into
a colocation facility or point of presence (POP) to connect to the ISP.

Evaluation Criteria for this section: Program Plan

Scope of Services

1.1 The vendor will be required to provide a list of colocation facilities or points of presence where
Austin ISD can bring GAATN fiber in to create one 10Gbps (or greater) connections to the
YHQGRUV QHIZRUN IRV ,QIHUQHI DFFHVV  $WHUQDILYHI\ WKH YHQGRU PD\ SURYLGH IIKH UHTXWHG VHUYLFH
at an existing GAATN site (some are listed below). The AISD currently has a 10Gbps link at the
Austin City Hall location. The contract for this link may be renewed or the link may be replaced.
Detailed quotes for all costs for delivery of this bandwidth are required.

Some of the preferred sites on the GAATN network include:
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2.

initial contract. The contractor will be required to provide new quotes each year after making the
adjustments based on the bandwidth requirements for the next year.

Vendor Response: Comply [ Exception [ Explanation:

1.8 For each annual renewal, the contractor must provide new quotes based on the same or better
discount rate (% off list price) as quoted in this original contract.

Vendor Response: Comply [ Exception [ Explanation:

1.9 The contractor must provide a detailed description of the network on which this service will be
provided. This should include details of locations of POPs, Tier 1 carrier interconnections and peering,
provisions made for redundancy and disaster recovery. See Attachment B + Technical Questionnaire
for the required information.

Vendor Response: Comply [ Exception [ Explanation:

1.10The contractor should provide pricing for the 10 Gbps bandwidth connections in order for AISD to
evaluate the pricing structure and quantity discounts that are offered. See Attachment A * Price
Sheet. The contractor, if available, should provide pricing for increased bandwidth in 10 Gbps
increments, up to 100 Ghps. The information on the incremental pricing can be supplied by editing or
duplicating Attachment A.

Vendor Response: Comply [ Exception [ Explanation:

1.111Pv4 Advertisements -The contractor should assist AISD with the advertisement of AISD's own ARIN-
provided address space in the following way. The contractor should advertise one IPv4 "/21" prefix
that summarizes all of AISD's address space. In addition, the contractor should also send an IPv4
"[22" advertisement that represents half of AISD's address space. The contractor should be aware
that AISD may contract with another Internet provider, using the same stipulation to cover the other
half (the other /22) of AISD's address space. Essentially, AISD would like to acquire an address space
and advertise it via two different providers, requiring each provider to advertise the same superset
prefix as well as a specific subset prefix. In this way, AISD would like to achieve redundancy as well
as some control over inbound Internet traffic.

Vendor Response: Comply [] Exception [ Explanation:

1.12The contractor must be an ERATE service provider and able to provide this service through the
ERATE program. The AISD may require the contractor to coordinate reimbursement of the costs of
the eligible services through the ERATE program.

Vendor Response: Comply [ Exception [ Explanation:

Goals and Objectives

The AISD is seeking diverse, reliable and scalable high speed Internet Access for the AISD Network.
The AISD administers this wide area network, and may contract with multiple vendors for service
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reserves the right to cancel the agreement ZUIKRXIl SHQDUN LI IKH LQYHVILIDILRQ LPSHGHV IKH $,6 = {V
ability in any way to receive the benefit of E-rate funding subject to any investigation of wrongdoing.

Vendor Response: Comply Exception Explanation:

3.10 The Vendor must cooperate with the AISD in ensuring that the location names and addresses
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5.14 The Vendor must provide detailed information outlining the facilities utilized by the Vendor.
Please describe the current backbone network, includi
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The service will be available for production on July 1, 2020

Credit required:

For every day up to 10 calendar days that the service is not available (Availability defined
below in 6.11.2), the AISD will receive a 10% credit of the recurring monthly cost of Internet
Service. This credit is cumulative until the service is operational. After a total of 10 days of
non-service, this credit will increase to 100% of the monthly recurring cost, cumulative. SLA

credits should be applied to the AISD account on the nH[ PRQIKV ELLQJ F\FH RI
occurrence.

Vendor Response: Comply Exception Explanation:

9.3 Availa
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The Vendor will measure and guarantee no more than an average of

55 milliseconds round trip time latency across its North American network. The Vendor will
provide the AISD a web-based access method to view this tracking or this SLA will be
measured by the AISD NSC latency data.

Credit required:

If an SLA is not met the AISD will receive credit for the amount of time in which the SLA was
not met in the current billing cycle.

SLA credits should be applied to customers account







Austin ISD + RFP 20RFPQ76 Internet Access Service £+ Commodity Bandwidth
AISD South Campus Locations

VIl.  APPENDICES AND ATTACHMENTS

Appendices (Documents included within this proposal):
Appendix 1 £ Purchasing and Acquisition Vendor Relations Policy CHE-LOCAL

Attachments (Separate documents available to download):
Attachment A £ Price Sheet
Attachment B + Technical Questionnaire




